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Welcoming Ambient Listening to Enloe

Ambient Listening Technology uses Al to
generate documentation of clinical
encounters from their audio recordings. To
iImplement this advanced tool, we prioritized
selecting a vendor that aligned with our
needs. A prior KLAS survey demonstrated
that providers wanted more involvement in
tech rollouts, so we made their engagement
central to our selection process.
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The Business Need

Clinical documentation requirements exact a high
administrative burden on physicians

Qj Physician burnout and reduced patient interaction

After-hours documentation ("pajama time")
impacting work-life balance

> Need to improve documentation efficiency and
=/ patient care
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Project Overview

{? Launched in early 2024

o Real-time transcription and structured notes
@&  integrated with Epic EHR

«=u WO Ambient Listening Tech solutions were piloted
EH by 25 physicians, each for 6 weeks

«~ Selected Abridge as technology partner
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Current Functionality

L) Seamless Al-driven documentation in real-time

Supports multiple specialties with standardized
templates

Reduces cognitive load and after-hours work

~>  Improved patient interaction and data accuracy

WENIOE ‘ Cl10100
H H

EALT Symposium & Awards

CI10100 | CIO100 | CIO100 | CIO100 | CIOI00 | CIO100 | CIO100 | CIO100 | CIO100 | CIOI100 | CIO100 | CIOI00




Key Metrics & Impact

After-hours
documentation
reduced from 49%

Burnout reports

13,000+ notes dropped from 14

generated

to 3 to 25%

Increased
community access
to care (~ 30k
more visits) &
Increased revenue

94% physician
satisfaction rate

@ENIOE (10100
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A Closer Look

EpiC  DREW WALKER

< Cobb, Jessica

SnapShot Expressiane () ChartRe.. () Cument.. Avridge ... Notes

*test patient shown*

Abridge - S
Cobb, Jessica + Croam ot

My Note

JIMMARY (F TRANSCRIPT

Progress Notes

941 1 wll T - History of Present lliness
Cobb, Jessica The patient, with a history of asthms, diabetes, hypertension, and stress
—

Unked Evidence ® ~ ~ X =]

@ CardiomyOpathy, PIesents with & wagk-iong history of progressive Shorness of Do you feel like that, that S E e % 2
— * breath. She reports that is worse with activity, such as walki discomfort or that shortness.
— gardenin " of breath,is it worse with
o n Subjective
for the last couple of days. She denies kightheadedness but ieports a activity

sensation of her heart beating and an abnormal reading on her Appie Watch
She afso nates mild bilaters! ankle swelling. She has not been using her
slbutercl inhaler fof her sthma,

ABRIDGE Physical Exam

When fm going around and

CHEST: Lungs clesr to auscultation. getting my tools, when Im
12:24 CARDIOVASCULAR: Ragular rate and hythm with a grade three murmur. walking up the stairs, all of
EXTREMITIES: Gilateral snkles exhibit 2+ 10 3+ sclema extending to mid shins. Fhat s wcns.

Review of Systems

Assessment & Plan i

es: & Hava you noticed any other Objective
symptoms, like let’s just say,

Shortness of Basth: New ORSSL, Worse with Sxertion, associated with mild chast it ek o gt

discomfort il lower

5 pressure at the same time?
cardiomyapathy and risk factors for coronary artery disease (hypertension and

chabetes)
-Order CBC, basic metabolic panel, troponin, and BNP today.

Urn, ey mildily the last
~Perform EKG and echocsrdiogram today.

couple of days,and that's why
| was so cancerned and came Assessment & Pian jir
in.

Asthma; No recent exacerbations or use of albuterol.
~Schedule follaw-up with puimoenatogist within the next six months.

Olay, yeah, I'm glad you came:
in. Any lightheadediness?

How was the quality of this clinical note? &% & & &

5
5

P otz —s "

ABRIDGE
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Project Takeaways

®_©O
%
i
Tailored Solutions Matter Hands-on Support is Essential
Specialty-specific workgroups were Individual coaching during rollout
critical. The collaboration ensured wide ensured providers felt confident and
adoption across clinical teams to create supported during the transition.
specialty unique but standardized Additionally, some requested corporate
templates. devices, which required extra

coordination and support.
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Team Acknowledgments

* Provider Support Team

* Project Management

* Epic Ambulatory

* IT Technical Teams

* Med Staff

* Ambulatory Operations

* Executive Leadership

* |T Leadership

* Enloe Pilot Providers

* Abridge Implementation Team

GENIOE ‘ Cl10100
H H

EALT H| symposium & Awards

C1O100 | CIO100 | CIO0100 | CIO100 | CIO100 | C1O100 | CIO100 | CIO100 | CIOI00 | CIO100 | CIOI00 | CIOI100



