




REAL-TIME DIGITAL MEMBER SUPPORT
TruStone Chatbot, Ruth

July 2023:  Launched TruStone.org

November 2023:  Launched TruStone Digital Banking

 BENEFITS: 

Secure Chat, Self-Serve, 24 hours/Day, Automated

 RESULTS: 

Ruth resolved 26% of Digital Conversations

Reduced Call Center volume by an average of 21%

Call Center wait time decreased from 4 minutes to 27 seconds



MODERN CARDS REWARD PROGRAM
Enhanced Reward Redemption 

Experience

May 2023:  Launched NEW TruStone Rewards Site & 

Digital Banking Integration

 BENEFITS: 

Real-Time Point Balances, Over 250 Gift Card 

Brands, Top Brand Merchandise, & Best Buy Store 

Pick-up

 RESULTS – June to Present: 

164,000+ Active Accounts

5%+ Increase in Redemptions

14% Increase in Cash Back/Deposits



AI POWERED PLATFORM, TRUASSIST
Instant Access to TruStone Policies & 

Procedures via Generative AI

December 2023:  Launched PILOT 

 BENEFITS: 

Intuitive & More Convenient

Centralized Policy & Procedures

Enhanced New Team Member Training

Improved Overall Efficiency & Response Times

Revolutionized Support with Continuous Learning 

Streamlined Communication between 

Front-Line & Back-Office Teams 




