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Support AI Assistant in Production @ Elastic



AI Observability Assistant - In prod at 100’s of 
companies



Security AI Assistant - in prod at many companies



Consensus.app - RAG powered search and engagement



Customer Success

Are customers in San Francisco buying products 
with the deepest discounts? Which promotions 
are doing well?

Predictive 
Maintenance

Based on sensor data and recent customer 
reviews, when do I schedule repair unit Y?

Corporate Finance 

Summarize changes to revenue recognition and 
expense categorization for FY 2024

HR helpdesk

What are key aspects of the company's 401k 
policy for an employee in my location? How do I 
enroll?

Regulatory 
Compliance

Which recent transactions are not compliant 
with upcoming 2025 regulatory requirement X? 

Ecommerce

What material list and tools do I need to build 
an irrigation system for 1 acre back yard in 
Gilroy, CA?

More use cases launched every week!


